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MedStar on the Web

Have you visited MedStar’s Web site lately? The site is a
great way to stay informed about the latest happening at
MedStar, as well as keep track of how we’re meeting our
mission to provide high quality patient care.

Subscribe to newsletters, read recent press, download board
agendas or view photos of MedStar at work and at play.
Visit www.MedStar911.org and see what’s new!

MedStar's Community Health Program Impacts Call Volume

MedStar has seen a 50 percent reduction in 9-1-1 calls by participants in the new Community
Health Program in just the first six months of operation.

The Community Health Program is designed to provide preventive measures to reduce the use of
the 9-1-1 system and coordinate appropriate healthcare for those enrolled. Frequent users of
emergency medical care are identified based on dispatch and patient care records, then MedStar
pre-schedules visits to these at-risk patients to provide basic medical assessment and treatment
designed to prevent the need for an emergency response in the future.

In the 90 days prior to being enrolled in the Community Health Program, participants were calling
for an ambulance up to 12 times a month.
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EMERGENCY MEDICAL SERVICEs Vo add, correct or remove an address from this distribution, email info@medstar91l.org

We Move at the Speed of Life...
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