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MedStar Achieves Record Response Time Reliability!

April was a historic month for MedStar EMS. MedStar achieved system-wide 91percent Priority 1
response time compliance for the month of April. (MedStar’s goal is to respond to at least 90
percent of 9-1-1 calls within designated time frames. Response time reliability is measured by
the percentage of calls that meet those time goals.)
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never made in on scene, that call did not count as a late
call, even though we were canceled after our response time limit was breeched.

Consequently, MedStar now has one of the most strict response time guidelines in the entire
EMS industry by having to respond to 90 percent of our Priority 1 calls in 9 minutes or less.

This is the first time in MedStar’s history this Priority 1 response time goal has been met when
not counting for exemptions.

MedStar Honors School Staff for Cardiac Arrest Save
Dr. Jeff Beeson, MedStar EMS associate medical
director, and MedStar crews presented MedStar’s
Community Hero Award to staff of Keller ISD
Timber Creek High School April 22. The school
nurse, teachers and coaches were recognized for
their use of CPR and an automated external
defibrillator (AED) to revive a student that went into
cardiac arrest in class.

MedStar provided CPR and AED training for staff
when the high school opened a few years ago. This
case illustrates the importance and success of
community-based CPR training and the availability
of AEDs in public places. CPR combined with bystander use of an AED more than doubles the
chances of surviving a cardiac arrest compared with using CPR alone.

Pictured left-to-right: Michael Potts, Timber Creek
school nurse Thoy Fongsamouth, Phil Getz and Joe Pruitt.
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