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Predicting Where 911 Calls Are Coming From 

 
 

Any ambulance service can tell you where a 911 call is coming from after it is made, but now there's technology predicting it 
ahead of time.   
Medstar EMS in Fort Worth says a new computer system is producing maps predicting 911 calls. 
Medstar says the system is proving surprisingly accurate, allowing them to position ambulances where they're most 
needed.  The hope is the new system will reduce ambulance response times and improve patient health. 
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