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An e-news update from MedStar Emergency Medical Services December 21,2011 
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When a patient calls 9-1-1 for an ambulance, they want it to arrive quickly and render aid 
that provides relief. MedStar constantly strives to provide response time reliability that 
meets or exceeds our community’s expectations.  

MedStar’s goal is to respond to at least 90 percent of  9-1-1 calls within designated time 
frames. Response time reliability is measured by the percentage of calls that meet those 
time goals.  These goals were once again reached in all categories in November 2011. 

So far for December 2011, we continue to exceed 90 percent reliability for all  emergency 
response time categories.  

System Performance Month-to-Date 
November, 2011 

 
 

Call Priority # of Calls  On Time % Avg. Resp. Time 

1 1,967 90.8% 5:21 

2 2,947 93.8% 5:40 

3 3,035 92.9% 7:35 

Total  7,949   

Response time goals (90% of time):  

Priority 1 9 min. or less 

Priority 2 11 min. or less 

Priority 3 15 min. or less 
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