
As many of you know, MedStar uses an outside agency, the EMS Survey Team (EMSST), to conduct patient experience 
surveys for the patients we encounter on EMS calls. 
 
MedStar’s 4th Quarter EMSST results are simply outstanding…  Our overall patient satisfaction rating for the 375 patients 
randomly surveyed is an amazing 96.01! 
 

 
 
Below you will find MedStar’s scores as compared to the benchmark scores for all 160 other EMS agencies who use 
EMSST for their patient satisfaction ratings. 
 

 
 

 
 
 
 



 
You will note below how our team members scored in these categories, compared to the national benchmark. 
 
We are exceptionally proud of our entire team, and the way they work together to help assure our patients have the 
best possible experience, during the potentially worst moment in their lives! 
 

 

 
 


