
Insurance Contact List for Authorization 
 

Insurance   
*AARP Medicare Advantage 

Phone   
877-757-4440 

Fax 
866-322-7276 

Form Needed 
Texas Standard Prior Authorization 

* AARP Secure Horizon 877-757-4440 866-322-7276 Texas Standard Prior Authorization 
* Aetna/CHIP Medicaid 800-306-8612 866-835-9589 Texas Standard Prior Authorization 
*Aetna Medicare 800-624-0756 Must Call Plan Must Call Plan Texas Standard Prior Authorization 
*Ambetter 877-687-1196 855-537-3447 Texas Standard Prior Authorization 
*Amerigroup/CHIP Amerigroup 713-218-5151 ext . 35889 866-249-1271 Amerigroup/CHIP Amerigroup Form 
*Amerigroup-Integranet 281-591-5289 281-405-3431 Integranet Portal 
*Baylor Scott and White 888- 316-7947 800- 626-3042 Texas Standard Prior Authorization 
*Blue Cross/Anthem Medicare 855-878-1785 ext. 35278 888-235-8468 Texas Standard Prior Authorization 
*Blue Cross BS Medicaid 888-292-4487 855-879-7180 Texas Standard Prior Authorization 
*Bright Healthcare 844-926-4525 877-438-6832 Texas Standard Prior Authorization 
*Blue Cross Blue Shield 
 
 

Must call plan Must call plan Texas Standard Prior Authorization 
 
 
 

*Care N Care 855-359-9999 888-965-1964 Texas Standard Prior Authorization 
*Children’s Medical Center 800-947-4969 214-861-5510 Texas Standard Prior Authorization 
*Cigna Healthspring Medicaid 877-562-4402 877-809-0787 Texas Standard Prior Authorization 
*Cigna Healthspring Medicare 800-280-8888 Must Call Plan Texas Standard Prior Authorization 
*Cook Children/CHIP Cook 800-862-2247 682-885-8402 Texas Standard Prior Authorization 
*Driscoll Medicaid 877-324-3627 866-741-5650 Texas Standard Prior Authorization 
*First Care Medicaid 800-431-7798 800-248-1852 Texas Standard Prior Authorization 
* Humana Gold Plus (HMO) 877-757-4440 866-322-7276 Texas Standard Prior Authorization 
*Medicaid TMHP/CHIP 800-540-0694 512-514-4205 TMHP Form 
*Molina Medicaid 866-449-6849 866-420-3639 Texas Standard Prior Authorization 
*Molina Medicare MMP 866-448-6849 844-251-1451 Texas Standard Prior Authorization 
*Parkland Medicaid 800-306-8612 800-240-0410 Texas Standard Prior Authorization 
*RightCare Scott & White 855-897-4448 512-383-8703 Texas Standard Prior Authorization 
*Scott and White 888-316-7947 800-626-3042 Texas Standard Prior Authorization 
*Superior Medicaid 877-391-5921 844-560-8993 Texas Standard Prior Authorization 
*Superior Medicare (MMP) 800-218-7508 877-808-9368 Texas Standard Prior Authorization 
*Tricare Prime 800- 444-5445 877- 548-1547 Texas Standard Prior Authorization 
*UHC Community Medicaid 866-331-2243 877-940-1973 Texas Standard Prior Authorization 
*United Healthcare Dual Plan 877-757-4440 866-322-7276 Texas Standard Prior Authorization 
*Wellcare 855-538-0454 877-894-2034 Texas Standard Prior Authorization 

  *Wellmed 877-757-4440   Call only Call only 

 


