
Metropolitan Area EMS Authority
2900 Alta Mere Drive
Fort Worth, Texas 76116
www.MedStar911.org
911 – Emergency 
(817) 927-9620 – Communications Center
(817) 923-3700 – Business Office
(817) 632-0537 – Fax

Non-Emergency Ambulance Prior Authorization Request, 
Texas Medicaid Program

Checklist:

Obtain patient’s diagnosis, insurance name and identification number. 

Call MedStar’s Non-Emergency line @ (817) 927-9620

Complete The TMHP Texas Medicaid Form, below

Pull clinical supporting documentation to send with the pre-authorization paperwork

Fax pre-authorization paperwork to (512) 514-4205

Fax the completed request form and the fax confirmation to MedStar at (817) 632-0537
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A0428 NON-EMERGENCY BASE RATE
A0425 MILEAGE

A0382 BLS DISPOSABLE SUPPLIES

A0422 OXYGEN
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